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SOUTHERN NEW HAMPSHIRE BEST BUY
UNIVERSITY 2018-2020
2020 - PRESENT PROJECT TEAM AND LEAD INVENTORY
STUDENT FINANCE COUNSELOR SPECIALIST
ANSWER FINANCIAL AID QUESTIONS VIA BUILT, SET, STOCKED, CLEANED
VOICE, CHAT, AND SMS. DESIGN PLANNOGRAMS AND DISPLAYS.
NEWSLETTERS, FLOW CHARTS, COOKBOOKS, TROUBLESHOOTING OF DISPLAYS.
COLORING PAGES, AND PRESENTATIONS RECONFIGURING OF DISPLAYS AND

PLANNOGRAMS TO BETTER SERVE
CLIENTELE. RAN 4-PERSON TEAM IN
CHARGE OF LOOK AND FEEL FOR ENTIRE

VCA ANIMAL HOSPITAL - 2017-2018 - FRONT DESK RECEPTIONIST

ASSISTED CLIENTS WITH CHECKING PETS IN AND OUT OF CLINIC, BOARDING, AND
GROOMING. ASSISTED WITH HANDLING PETS. CREATED FLYERS AND NEWSLETTERS FOR
COMPANY EVENTS AND SPECIALS.

EDUCATION AND CERTEFECATIONS

SOUTHERN NEW HAMPSHIRE SCRUM MASTER CERTIFIED
UNIVERSITY 2016-2018

BACHELOR'’S OF ARTS IN

GRAPHIC DESIGN ITIL FOUNDATIONS CERTIFICATION
2020 - 2023 2017

SOFTHARE,; HARDHWARE, AND TECHNZCAL SHillS
ADOBE CREATIVE SUITE A L 1 1 1 & & & & 2
DIGITAL PHOTOGRAPHY 4 4 2 & &2 &2 &2 2 2 2
WEBSITE DESIGN 4 4 4 4 4 4 4 & & &
PROCESS BOOK CREATION d & & 2 & &2 2 &2 & &
TYPOGRPAHY FORP SR SR SV SNV SN I GIF g |
STORYBOARDING 4 4 4 4 4 &2 & &2 2 2



